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OCBC BANK LAUNCHES “GROW” PROGRAMME TO NURTURE
MILLENNIALS TO BECOME HOLISTIC BANKERS

Kuala Lumpur, 6 June 2022 — OCBC Bank (Malaysia) Berhad (OCBC Bank) has
introduced an all-encompassing millennials-centred programme to build
forward-looking young adults into all-rounders in banking.
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Ms Anne Leh (centre) with some of the millennials who currently work in the consumer
financial services division of OCBC Bank

The GROW programme — short for Graduate Rotations for Optimal Work-
experience — puts aspiring and motivated young talents through a rigorous
3-month journey with the Bank’s retail banking division before their



confirmation. It offers milliennials rotational exposure across the various
areas of retail banking to inculcate a sense of holistic banking, equipping
them with skills that centre on wealth management and homes loans, going
well beyond a focus on non-human-dependent dimensions such as digital.

OCBC Bank Managing Director and Head of Consumer Financial Services Ms
Anne Leh expects that millennials will welcome the opportunity to develop
their capabilities and expand their skills across multiple roles through the
rotational exposure that is made available.

“The exposure will serve both to provide them with the required knowledge
of banking practices that cannot be digitalised, including advisory, and to
understand their own inclinations, aptitudes and strengths as well.

“This is part of our quest to augment customer service through dynamic
people building. We see the days of bankers specialising all too quickly in
single tasks, from day one, as being numbered. This is because no single area
of banking today can stand alone; every discipline affects the other, and it
does take time for one to get to know where their own talents and passions
lie. Our forward-looking GROW programme for young talents will set the
tone for what is to come.

“The holistic programme allows millennials to hone their skills over a period
of three months before being assessed to see where exactly their strengths
lie. This is centred on the bigger picture of OCBC Bank’s commitment to
helping young talents succeed. The candidates are guided to fulfil several key
KPI before being able to move beyond the probation period,” she said.

OCBC Bank has been actively recruiting fresh graduates and looks to continue
the trend especially for its thriving wealth management, sustainability and
digital banking endeavours. In line with this, the Bank is looking to offer a
competitive pay package to attract the millennials to the GROW programme.



Earlier this year, OCBC Bank introduced a post pandemic programme - LEAP
— Learn, Excel, Advance, Prosper to cater to the growing number of
opportunities that are set to arise from the further opening up of the
economy and the move toward endemicity.

OCBC Bank has, over the years, been steadily growing its wealth
management and digital banking services. To-date more than 300 of its
premier banking relationship management staff have undergone the all-
important training with the Asian Banking School (ABS). ABS and OCBC Bank
teamed up about six years ago to raise the bar on bankers’ mastery of the
complexities of wealth management through a 13-module training
programme.

The unprecedented collaborative effort equips the Bank’s relationship
managers with best-in-class wealth management knowledge both for the
benefit of customers as well as themselves through a sustainable career-
defining and perspective-enhancing programme.

Talents who are interested can find out more or apply at
www.ocbc.com.my/GROW

About OCBC

OCBC is the longest established Singapore bank, formed in 1932 from the
merger of three local banks, the oldest of which was founded in 1912. It is
now the second largest financial services group in Southeast Asia by assets
and one of the world’s most highly-rated banks, with Aal by Moody’s and
AA- by both Fitch and S&P. Recognised for its financial strength and stability,
OCBC is consistently ranked among the World’s Top 50 Safest Banks by
Global Finance and has been named Best Managed Bank in Singapore by The
Asian Banker.


http://www.ocbc.com.my/GROW

OCBC and its subsidiaries offer a broad array of commercial banking,
specialist financial and wealth management services, ranging from
consumer, corporate, investment, private and transaction banking to
treasury, insurance, asset management and stockbroking services.

OCBC’s key markets are Singapore, Malaysia, Indonesia and Greater China. It
has more than 430 branches and representative offices in 19 countries and
regions. These include over 200 branches and offices in Indonesia under
subsidiary Bank OCBC NISP, and over 60 branches and offices in Mainland
China, Hong Kong SAR and Macau SAR under OCBC Wing Hang.

OCBC'’s private banking services are provided by its wholly-owned subsidiary
Bank of Singapore, which operates on a unique open-architecture product
platform to source for the best-in-class products to meet its clients’ goals.

OCBC's insurance subsidiary, Great Eastern Holdings, is the oldest and most
established life insurance group in Singapore and Malaysia. Its asset
management subsidiary, Lion Global Investors, is one of the largest private
sector asset management companies in Southeast Asia.

OCBC offers Islamic banking products and services in Malaysia through its
wholly-owned subsidiary, OCBC Al-Amin Bank Berhad.

For more information, please visit www.ocbc.com.my
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